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Olivia “shops” for a clinic on the Community 
Checkup website to �nd out how providers in her 
network rate on quality measures.
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By comparing scores, Olivia �nds high scoring 
clinics in her neighborhood and contacts them to 
see if they’d be a good �t.

NOT TOO LITTLE

Unnecessary care 
costs money and can 
be harmful.

It's important to �nd 
the right provider 
and be engaged in 
your care.

PREVENTION 
SCREENING

CHRONIC
DISEASE 
CARE

SHE MAKES AN INFORMED 
CHOICE. 

SHE COMPARES CARE. SHE MAKES SURE SHE GETS
THE RIGHT AMOUNT OF CARE.

Tell me about 
your providers.

Do you accept 
my insurance? 

NOT TOO MUCH 

BECOME A SAVVY HEALTH CARE SHOPPER. 
Visit the Community Checkup at www.wacommunitycheckup.org and 
�nd out how you can get the quality care you deserve.

What are your hours?
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Patients with chronic 
conditions do 
not always get the 
recommended care.

Many people don’t 
get regular screenings, 
which can catch 
disease earlier.

SHOPPING FOR QUALITY
THE SAVVY HEALTH CARE SHOPPER

THERE IS ENORMOUS VARIATION WHEN IT COMES 
TO THE QUALITY OF HEALTH CARE. NOT ALL CARE IS 
EQUALLY GOOD.

Olivia just enrolled in her new health plan and is looking for a 
clinic that provides high quality care. 

She wants to �nd a primary care provider now to help her stay healthy 
and care for her if things change.

THE CHALLENGE: 


